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New for All Users 
 
Login Improvement             

The login process has been improved by allowing username to be case insensitive. Regardless of how 
your username was created, you can log in by typing your username in all upper case, all lower case, 
or mixed case – as long as all the correct characters are entered, you’re good to go! Of course, your 
password IS still case sensitive and must be entered exactly as you specified when you created it.     
 
Performance Improvement            

To improve performance when loading the Participant Details page, all Common Events are now 
collapsed by default.  

 Click the Common Event title bar to expand each common event and view the event details. 
 

 
 

Other changes have been made behind the scenes to improve performance throughout the system as 
well. Though you will not see these changes in the interface, you will see changes in processing times 
– allowing you to get to your data faster.  

 

New for Site Users 
 
The following features are available only if Participate, OpenClinica’s ePro module, has been activated 
for your study. If you do not see the options listed below, then Participate has not been activated for 
your study and these features are not displayed.  
 
REST Endpoint Updates            

Site users can use REST Web Services to extract the Participant information and access code. This 
service is restricted to CRCs and Investigators. For more information, see the OpenClinica 4 Technical 
Documentation. 
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New for Data Managers 
 

Design Page: Filter Study Design Activities          

Data Managers can now view study design activities that occurred within a specified date range. To do 
this, on the Design page, click < to expand the right panel, then specify a date range and view the 
activities that occurred within that date range. The activities are listed below the specified date range. 
 

 
 
Share Page: View a Previously Published Version of a Study       

Data Managers can view a previously published version of a study from the Share page.   
 
On the Share Page 

1. Scroll to the bottom of the page to see the Publish History section. 
2. For the previously published version of the study you would like to view, click View Study 

Design. 
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A read-only copy of the selected revision displays on the Design page. 
 

 
 

3. To return to the current study design, click View current. 
 

 
Share Page: Site Table can be Sorted and Paginated        

The Site table has been updated to allow sorting and paginating.  
 To sort by a specific column, simply click the sort toggle button next to any column header.  
 To paginate, use the pagination buttons below the table to go to a specific page or to 

sequentially scroll through pages as needed. 
 

 
 

 
Bug Fixes                

Several bug fixes and minor user interface changes have been included in the stack release.  
 

As always, check the release notes and documentation for more details on all updates. 


